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FROM THE DESK OF MEDICAL DIRECTOR

| am pleased to introduce Annual Bulletin 2023, DEEN DAYAL UPADHAYAY HOSPITAL, the 28th
edition in the series and be made available in digital form on the websile of this hospital. The Bulletin
presenis comprenhensive information regarding various services rendered by the hospital during the
year 2023 and, in all probability, mirrors the health status and
trends in this part of Delhi over the pericd.

The publication comprises of two sections. Section-A covers the
compiled slatistical information of this hospital whereas Section-B
gives a glimpse of the services provided under various departmenis
of hospital with respective achievements.

The statistical information of hospitals plays a key role in monitoring
and evaluating health and family welfare programmes and
schemes. This enmial publication endeavers o provide a concise
compilation of statistical information of this hospital for use as a
Reference Guide in the area of heaith and family welfare related
research as well as implementation of programmes by the Gowt. as well as various agencies,

I wish to record my gratitude for the valuable contribution of all the Heads of Departments and the
faculty of the hospital including resident doclors, nurses, paramedical & other staff for their efforts. |
would also like to place on record my appreciation to the Planning team of Medical Record
Department for putting out a concise, analytical and useful Annual Bulletin 2023 under the guidance
and supervision of Dr. Soma Mitra, Incharge (MRD) and Smt. Anjali Oberai, Assistant Director,
Planning.

Wishing the best utilization of this source of information,

Suggestions for further improvement of the publication in future are welcome,

(DR. B.L. CHAUDHARY)
MEDICAL DIRECTOR

DDU HOSPITAL, HARI NAGAR
MNEW DELHI



FOREWORD

The Bulletin is a compilation of Annual Statistics & Achievements of Deen Dayal Upadhyay Hospital
for the year 2023, It is an important annual publication of the Hospital, based on the routine data
collected from various departments of the Institute.

The statistical section indicates the annual data for various services being rendered in DDUH which
includes OPD-IPD patients, Birth-Death occured, Major-Minar surgenies performed, X-Rays, CT
scan, Lltrasound, Physiotherapy elc. done, pathological & microbiclogical  investigations,
Emergency Cases. Medico Legal Cases, Bad Occupancy, Blood Bank data of the hospital and so
on.

| anticipale that the Annual Bulletin 2023 will be useful for DNB students, researchers, program
managers and service providers, in evidence based planning and to make effective health related
decisions,

Besides the routine hospital statistics presented every year, the edition also highlights the key
achievements of various departments along with the services rendered in each with @ focus on
infrastructural developments and renovations of wards, ICUs and OT complexes, for which the credit
goes to the Medical Director, Dr. B.L Chaudhary, DDUH.

The publication of this bulletin could net have baen possible without the efforts of many individuals
especially the planning team consisting of Sh. Raj Kumar, MRO, Sh. Deepak Jaiswal, Statistical
Officer, Smt. Bhawna, Statistical Assistant and Sh. Praveen Kumar, Junior Assistant wha worked
under the guidance of Smt. Anjal Oberai, Assistant Director, Planning. | extend my sincere thanks to
all faculty/staff for their generous suppoert in bringing up this edition of the bulletin. Contribution of
supporting staff of two Nursing Orderlys, Sh. Ramesh Chand and Smt. Poonam in finalization of this
Bulletin cannot be ignored

The valuable guidance and suggestions of Dr. BL. Chaudhary, Medical Director is highly
appreciated and gratefully acknowledged

I further extend my sincere tharks to all the Heads of the Departments and subordinate staff for their
contribution and inclusions for this publication.

Sor—s.

(Dr.Soma Mitra)

Incharge, MRD

DDU Hospital, Hari Nagar,
MNew Delhi.



| TORY

Deen Dayal Upadhyay Hospilal was started in 1970 as a 50 bedded hospital which was extended up
1o 500 beds in 1987. Emergency services were started in 1987 for day time only and with effect from
April, 1988 it became functional round the clock. In 2008, trauma block was commissioned which
increased the bed strength to 640, emergency servicas shified to this new block with expanded
emergency room and wards, Hospital has expanded to 41 Paediairc Intensive Care units which
includes 25 beded Meonatal ICU-cum-Nursery, 08 beded Oul Born Nursery (OBN) as well as
Paediatrics ICU (PICU) each. The functional Bed Strength of DDUH is now 648,

Apart from routine OPD facility, facility of Special Clinics such as Deaddiction clinic, Breast Clinic,
CTEV, Vascular and Diabetic foot clinic, Tumours Clinic, Deafness Clinic/ Vertigo, Rhinolgy Clinic,
Harniya Clinic, Asthama Clinic and Sunday Clinic (for Sr. Citizen Med.) along with the OPD facility
under AYLISH for Ayurveda and Homeopathy, are also being provided in DDUH.

This hospital is one of the largest facilities providing hospital with specialized services and inpatient
care 1o people of West Delhi. It is a referral central for peripheral hospital like CGHS, ABGH,
SardarVallabBhai Patel Hospital and various private haspitals of West Delhi. It also imparts training
to various Post graduate and under graduate medical students and Para-medical students

In #s confinuows journey of improvement, many infrastructural revamps and renovations have been
camried out in various Wards and Depariments of the hospital to make these well equipped with
updated technology and machines to provide quality care.
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FUNCTIONAL BED STRENGTH
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SECTION - B [ACHIEVEMENTS OF DEFARTMENTS]

FAGE NO,

DEPARTMENT OF MEDICINE 2930
ORTHOPAEDICS DEPARTMENT 31
DEPARTMENT OF PSYCHIATRY 3237
DEPARTMENT OF SURGERY 3842
DEPARTMENT OF OBSTETRICS AND GYNEACOLOGY 43
DEPARTMENT OF PAEDIATRICS -4 5
DEPARTMENT OF OPTHALMOLOGY A6-47
DEPARTMENT OF ENT 4B-49
DEPARTMENT OF DENTAL SURGERY 50-51
DEPARTMENT OF RADIOLOGY 52-53
DEPARTMENT OF CLINICAL MICROBIOLOGY AND INFECTIOUS DISEASES 54.55
DEPARTMENT OF PATHOLOGY AND LAB MEDICINE 56-57
DEPARTMENT OF PHYSIOTHERAFY SE-59
DEPARTMENT OF OCCUPATIONAL PHYSIOTHERAPY 60-61
DEPARTMENT OF BLOOD BANK 62

63

DEFARTMENT OF AMAESTHESIA
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ANNUAL STATISTICS 2023 AT A GLANCE

|

1 | OPD ATTEMDANCE 1119996 |
2| PER DAY OPDLOAD _ T
3 | EMERGENCYREGISTERED : | a6y |
4 | MEDICO LEGAL CASES 10940
5 | NEW ADMISSIONS {tNPATIENTs.p 53884
6 | BED OCCUPANCY 9%
7 | DISCHARGES 35708
8 u.,r«.-ip, o h S B M
' 1&3&&"46“_ - .
10 | DEATHS - - . 2413 |
11 | MORTAUITY RATE 4.48%
12| DEATHS IN EMERGENCY 378
13 | ANTEMATALCHECKUPS =~~~ 1 27896 |
14 | TOTAL DELIVERIES 2443 |
15 [BIRTHS ' 9348 |
16 | SURGERIES peRFORMED . -
| a maoR 11550
1 b. MINOR 3084
c. MINOR OT/OPD PROCEDURES _ T s
17 PATHDLDGICAL INVESTIGATIONS 2539790
18 | MICROBIOLOGICAL INVESTIGATIONS T s
|19 | DIAGNOSTICS : ==
a. ECHO 1992
- b. ECG 115243
20 | RADIOLOGY : '
I a. %-RAYS (GENERAL) 235143
C b XRAVSIDENTAL B EEE
B o UTRASOUND 30436
d. COLOR DOPPLER 704
[ e. C.T.SCAN 8141
21 | IMMUNISATION g = 185627
22 | TOTAL BLOOD UNITS ISSUED. 40367
231 | PHYSIOTHERAPY - 33943
24 | AUTOPOSIES [MORTUARY CASES) 2390
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SECTION - B




DEPARTMENT OF MEDICINE

Medicine department in DDUH is one of the largest facilities providing inpatient care to medical patients in
West Delhi. It is a referral centre for peripheral hospital ke GGSH, ATRM, DDH, ABGH, Sardar Vallabh Bhai Patel
Hospdtal, nursing homes and warious private Hospitals of west Delhi,

ards of Deptt. of Medi

After being referred to the Med. Emergency, Patients are examined, investigated & managed according to
the severity of their diness. Medicing Emergency ward has 16 beds capacity. Patients are first stabilized in Medicine
Emergency itself then appropriate/nesdfiul patients are admitted in Medical Wards for further management. Medico
legal cases are also first observed & handled in medicine emergency.

- Medicine wards 8,9,10,11

Patients after admission shifted 1o respective Med. Wards, where detailed investigation & management i
carried out. A variety of patients are managed in wards from Cardiac, Respiratory, CN3{Meningitis, Encephalitis),
Infective [Dengue/Malaria ete.], Anemia etc. Total number of beds in medicine wards 8,3,10 & 11 i5 30.

" Iccu
Severely sick patients admitted in wards are further transferred to ICCU or ICU a5 per availability of beds &

proper Intensive care is given, Number of beds in 100U s 100

- Isplation ward

Isolation ward is used to isolate patients who pose a risk of passing a potentially harmful infection on to
others. Such infections can range in severity widely, from diseases such as influenza to ebofa, although more
precautions are generally taken with diseases of a higher mortality rate. Number of beds in Isolation ward is 10

Apart from above, following special cinics are also operated by Medicine Department. These clinics are
stafied by healthcare professional from various units of the Medicne Department.

5.Ma Day Special Clinkcs
1 MMonday Respiratory Clinic (Unit-1)
2 Wednesday Diabsetic Clinlc {Unit-2}
3 Friday Hypertension and CAD Clinic (Unit-3)

Multipara Monitors
Bipaps

Ventilators
Defibrillator
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# Infusion Pumps

L] Ascitic Fluid Tapping
* Plueral Fluid Tapping
L] CSF

Blood Transusion

. Waiting area for Patient Attendants in Medicine Department has been newly constructed.
. ICCU far severely sick patients has been renovated..
Awards:
- Special Recognition of outstanding performance and commitment to excellence under the
leadership of HOD Medicine,
Weorkshops/Seminar/other Programmes
. DB seminars were conducted on weeakly basis,
Eguipments acquired during [lan 23 to Dec 23],
- Echo Mtachine.
. ABG Machine.
- Dialysis- RO Plant.
Departmental Targets for the year 2024,
. To provide excellent clinical care to patients as per laid puldelines in time effective manner,
» To plan and accomplish academic developments in teaching, clinical care protocols to residents and
PG5
- Procurement of vartous Medical disgnostic Equipments,
Upper Gl Endoscope
TMT



ORTHOPAEDICS DEPARTMENT

Orthopedics department is approsimately 37 years old with 5 faculty members and a team of resident
doctors alang with staff nurses, techniclans and orderlies.

- Orthopedic Emergency

After being referred to the Med. Emergency, Patients are examined, investigated & managed according to
the severity af their illness. Medicine Emergency ward has 16 beds. Patients are first stabilized in Medicine
Emergency itself then appropriate/needful patients are admitted in Medical Wards for further management. Medico
legal cases are also first observed & handled in medicing emergency,

- Qrtho wards 3, 4 and CIP ward
Fatients after admission shifted 1o respective Med. Wards, where detailed investigation & management is
carried oul. A variety of patients are managed in wards from Cardiac, Respiratory, CNS{Meningitis, Encephalitis),
Infective (Dengue/Malaria etc.], Anemia etc, Total number of beds in medicine wards 8,9,10 & 11 is 30.

Apart from above, special clinic for Club Foot Clinic is also operated by Orthopedic Department.

- Procurement of Two OUT. Celling Lights for Main OT.
Procurement af One Portable O.T. Light for Emergency Ortho O.T.
Procurement of Five Motorised Preumatic Tourniguetf for Ortho O.T

Aweards:
. Dr. 5 K. Sharma [SAG) and Dr Kumar Marendra Mohan [CMO) awarded with Independence Day
Award for the appreciation of their services.

. Paper presentation on “Management of Relapsed Club Foot” in Indian Orthopedic Association
Conference 2023 by Dr. Vineet Arora.

- Paper presentation on "Swashbuckler approach for distal 1/3# femur™ by Dr. Pratikshay, DNB
Stwdent.

- Organising Chairman for Basic Trauma Course with Delhi Orthopedic Asspociation in Feb 20723- Dr.
Vinaet Arara,
Departmental Targets for the year 2004,

- Procurement of Orthopedic Consurmables Implants.

. Procurement of Orthopedic Mon-Consumables Instruments.

. Procurement of Orthopedic Operation Theatre Table,

. Procurement of Electrocautery.

. Procurement of Battery Operated Orthopedic Drill,
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DEPARTMENT OF PSYCHIATRY

Psychiatry department in DDUH i taking interdepartmental referrals from all other departmants like 10U,
ICCU, Gynecology, Medical, Ortho, Surgery, Pediatrics etc. of Hospital,

Brief description of various wards of Deptt. of Medicine:
; Paychiatry ward

05 bédded Female luvenile Drug De-addiction ward has been starped woe . May, 2023 for psychotherapy.
5 oFrD
Qutpatient Department is aperating at daily basis.

Apart from above, following special clinics are also operated by Psychiatry Department.

5.No Day Special Clinics
1 Monday Child Psychiztry Clinic
2 Tuesday & Iuvenile Drug Deaddiction Clinic Female
Thursday
- 05T Clinig

Opaid subsitituion therapy is provided in a supervised mode with periodic follow up with psychiatrist to
provide comprighensive care fior the assocated psychiatric and medical co-marbidities.

= HIV and Hepatitis screening and referral services.

. Pesychosocial counseling and rehabilitation service for integration of clients in the society.

. Biometric identification and verification of the beneficiaries is done with IRIS scanning to prevent the
misuse and diversion of psychatrapic medication,

. Online medication and client data management through advanced computer saftware.
Departmental Achievements for the year 2023

- MNew Constrection/Renovations,/Upgradation of the Dept:

- Psychiatry Department OFD and 05T dinic have been shifted to OFD 14 on 14th August 2023 with all

comprehensive Psychiatric services under one roof to provide better assessment and treatment facilities, including
cornfortable waiting area for the patients.
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jons:-

. Dr. Anuj Mittal HOD psychiatry received PhD [hons) in neuropsychology and meurosciences from
university of Mardand, ULS.A in December 2023,

. Ome original research paper was published in Delhi Psychiatry Journal Vaol, 26, No. 1 April 2023,

- Two origingl research papers were published in Delhi Paychiatry bournal Ved. 26, No. 2 October 2023,

Waorkshops/Seminars/Other Programs;

- Community Awareness program with public education and participation.

= World schizophrenia day; On 24th May 2023 poster exhibition and Mental health awareness talks
were hald.
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» No Tebacco Day: Public Awareness campaign was conducted on 31" May, 2023

=
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. World Mental Health Day: MNukkad Matak (street Play), Poster making competition and exhibition
were arganized in the Hospital
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Group therapy counselling sessions and awareness programmes are held in Q5T center every

fortnight to raise awareness for drugs de-addition and prevention.

Aczdemic seminars and case conferences are held twice weekly a5 part of training curriculum of

clinical psychaologist at DOU Hospdtal,

Departmental Targets for the vear 2004

- To constantly maintain and improve the guality of patient care.
- Tostart following speciality clinkcs

® Psychosexual chinic

s Geriateric Psychaiatry Clinic

To start sulcide prevention hedpline i collaboration with Delhi Medical Association for Doctors
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DEPARTMENT OF SURGERY

DOU Hospital is the biggest referral hospital of west Delhi. Being a referral center in West Deli,
Department of Surgery is receiving patients from all nearby private and Gowt. hospital, both for routine and
EMEergency cases.

Emergency Services

Emergency Services are provided by 24x7,

All kinds of travwma - blunt or penetrating chest, abdorminal and Brmb trauma.
Emergency Vascular repair,

Other surgical emergencies.

Apart from above-mentioned Emergency Surgeries, Department of Surgery also provides following
Elective Surgeries

Reutine general surgical procedures

Urologic surgeny

Vascular surgeries

Breast surgery

Oncological surgery

Video Assisted Thoracoscopic | VATS) procediures
Advanced laparoscopic surgeries

{SILS) Single incision Laparoscoplc Surgeries

The following special clinics are also operated by Department of Surgery:-

Vascular and Diabsetic foot clinic
Breast clinic

=1
= L=
EMNT



NT

The Following equipments/machines hive been procured by the Department:-

fa) Laproscopy Set

{b) QT table



Surgeaons

ey
icl UG Doppler

T LY
Conohibe

= -

Dr. P.5. Sarangi was elected unanimously as President of Delhi State Chapter of Association of
of India{ASI} for the year 2024,

Dr. Maninder Kaur Chhabra awarded by Medical Director of the Hospital for her dedicated services

a5 Membr Secretary, Scientific Research Committee & Institutional Ethics Committen,

-
-

bl A

Mdonthly meeting of Defhi State Chapter of Assodiation of Surgeons of indialAS!) in May, 2023.
Cancer Screening Programme for Breast Cancer from 01.02. 2023 1o 1402023,

Seminar on Energy sources in May, 2023,

Cadaveric Workshop on fallowing topics:-

Vascular Exposure & Repair in May, 2023,

Traurma in May, 2023,

Laproscopic Intestinal Anastomasis in June, 2023,

Thorachc Surgery & WATS in Oct, 2023,
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Departmental Targets for the year 2024,

* Installation of OT lights in Main OT-11 {C&D), Minor OT and Emergency OT.
- Instaltation of Electrasurgical Unit in Mings OT,

. Departmental Library for DNE students.

- Seminars and Cadaverns warkdhaps,
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DEFARTMENT OF OBSTETRICS AND GYNAECOLOGY

Department of obstetrics and gynaccology is a tertiary referral centre of West Delhi, managing all high risk
cases along with routine cases. It is a busy department with heavy OPD and IPD, DDUH is also recognired as DNB
teaching institute by NBE (National board of examinations) and is conducting DNB programme in this department.

The Deptt. provides comprehensive antenatal care, family planning services and major gynaecological
surgeries Including endoscopic surgeries.

Facilities available here are OPD = ANC, GYM, Family Planning, Infertility, Cancer OPD. It provides MTP and
family planning services. Deliveries and Cagsareans section are conducted 24 ¥ 7. Routine gynecological surgeries for
benign cases like ovarian cyst, fibroids and for malignancy like wterine cancer are also done here. Endoscopic
gynecological surgeries are also performed here. Cancer screening facilities are also available here.

Department condwcts various public awareness programmes from time to time.

Research publications in many journals have been published by DNB students and faculty. The faculty has
been speakers in many esteemed CME & confarances.

Every member of this department s in the endeavour to provide the best comprehensive services to

. New Laparoscope for Gynae surgeries recelved in Main OT,

= Renovation of labor room 1 and maternity Operation theatre according to NOAS B LACSHYA
GLIDELINES.

. MOAS & LAQSHYA certified labor rogm.,

- Gynaecology casualty relocated to a spacious renovated area.

- Seweral awards wan by family planning unit at state level for their exemplary achievements,

miaximurm numbser of PPIUCD, Ligations and Non scalpel vasectomy to name a few.

Workshops/Seminar/other Programmes

- CMEs on Recent updates on several topics
-Contraception —hly'23
-ADGD clinical meeting — August'23
“Workshop on Post partum hemarrhage in state gynaecology conference - August'23
-Workshop on Hypertensive disorders in Pregnancy-National conference — November'23
-Lancer awaraness done for 2 weeks twice in February and November
“World population Pakhwada celebrated with enthusiasm in july'23 workshop on post partum
hemorrhiage and Eclampsia at Delhi Secretariat by faculty

. Active participation by all faculty memibers in various states and national conference as speakers and
panedists



DEPARTMENT OF PAEDIATRICS

Pedlatric department of Deen Dayal Upadhyay Hospital cater patients from ‘West Delhi which is densely
populated it is also a referral centre for Shri Dada Dev Matri Avum Shishu Chikitsaalaya , Acharya Shree Bikshu
Hegpital Guru Gobind Singh Gond. Hospital JSacdar Vallabh Bhai Patel Hospital, Central Jail Hospital and Rao Tula
Ram Haospital

The Department handles patients through OPD, Paediatric emergency, Labour room and NICU, Out born
nursery, PICL) Pagdiatric Ward and Thalassemia|{Day care).

Medical Man Power includes GOMOS, Specialists, Senior Residents, DNBS, Junior residents.

FACILITIES
1. OPD facility with following Special dinics:-
- Asthrma Clindc
. MNephro Clinic
- HRLC Clinic
- CLHA Clinic
L] MRLC CLinic

2. Neonatal Intensive Care Unit[MICU)
3. Paediatric Intensive Care Unit{PICL)

4, Out Berm Nursery[OBN)

5. Wards

® HOU|Highly Dependant Unit)
Diarrhoea Lnit

- MWutritional Rehabilitation Centre

6. Thalassemia Day care Centre.

L Renovation of NICU Complex.

- Renovation of ward-5.

- New Procurement and installation of medical equipments
(i} ABG Machine

fii} Warmers

i) ‘Weighing Machine
[} Infusian Pump

v Infantometer.

- seminar on Severe Acute Malnutrition {SAK).
- Seminar on Dengue
* Onding warkshop on MR vaccination campaign.
* Well Baby shaw as part of Poshan Maah.
- 14P Breastfeeding week celebration.
- Intensified Diarrhoea prevention fortnight.
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Celebration on Hepatitis Day.
Zine and ORS weak,
Diarrhoea week,

Poshan maah celebration
SAANS Programme.

Departmental Targets for the year 2024.

- Play area in ward-5 and OPD-7.

Upgradation of Mursery equipments.

Audigaisual display for health eduecation and promotion in department of Pedlatrics
Creation of area for teaching activities for DNB students.



DEPARTMENT OF OFTHALMOLOGY

The department of Ophthalmology, DOU Hespital is presently being headed by O, Deepak Yarma (SRAG)
supported by 5 other consultants. The department is running daily OPD from Monday to Saturday along with special
clinics such a5 Glaucoma clinic, Retina clinic, Squint clinke etc. in the afternoons, The eye ward is presently housed on
3™ floor, Trauma block and comprises of 35 beds.

EACILITIES AVAILABLE:

1. The Department provides comprehensive eye care on Qutpatient basis {Daily OPD from Monday to
Saturday) using state of art equipment. Special Clinics like Glaucoma Clinic, Retina dinic, Strabismus clinic are also
being done in the afternoons.

2. Refractions are being performed and cosrective spectacles are being prescribed,

3 PManagement of cataract cases with phaco emulsification surgery and intra-ocular lenses is being
done. Yag capsulotomies being done,

4, Glaugoma workup and surgeries. Glaucoma workup using Applanation tonometry, OCT UBR, Laser
peripheral indotormy gonioscopy, visual fields {perimetry].

5, Strabismus and Newrs ophthalmology work up and management of Squint cases.

&, Cruloplastic surgeries.

e Retinal disorders and treatment wherever possible, diagnosis and treatment using FRA, OCT, green
laser, fundus photography.

8. Lacrimal sac procedures like syringing, Probing, DCT, DCR,

9. Retinopathy of prematurity screening and referral to a tertiary care center where reguired.

0. QOphthalmic emergency sendces 24x7.

1. Eye bank facilities — retrieval of dongr corneas being done round the clock.

12.  DNB reaching activities: classes being conducted on Wednesday (1-3 pm) and Saturday (9-10 pm}
through seminars, lectures, case presentation etc.

DMNB exam {Practical) and FAT exams are being conducted.

ACHIEVEMENTS

. The department of ophthalmology was awarded CERTIFICATE OF APPRECIATION for immerse
contribution for cornea retrievals by National Eye Bank RPC, AIMS for the year 2023

M Faculty and residents of the department wan Appreciation Awards by Medical Directer of the
Haospital on occasion of Independence day in the year 2023,

. Department was upgraded with the addition of centurion Advanced Phacoemulsification Machine in
lanuany, 2023.

- Successfully orgalnsed Cornea Donation Fortright and CME on Eve Donation on 31.08.2023 with
talks by eminent personalities such as Chief RP Centre and Chairperson, National Eye Bank af india, RPC in DDUH
during Cornea Donation Foctnight.

= Sucessfully conducted D05 monthly meet on Sth farch, 2023 with more than 100 delegates from all
awer Delhi,
. Organised awareness health talk in Eye OPD in the Hospital on 12™ Oct, 2023 regarding Safety

Practices at work place on the occasion on 24 World Sight day, 2023,
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Workshops/Seminar/other Programmes
Faculty and residents have many publications in National and International Journals,
Faculty and residents presented many papers, posters and won prizes at DOS conference, 2023,

Faculties membsers were appointed as external examiners for DNB Examination and chairperson and
panelists in many national conferences.

oy



DEPARTMENT OF ENT

Departmigntofl ENT catering to the population of not only West Delhi but also neighbouring states like Up,
Rajasthan, Bihar, Haryana, Uttarakhand to provide tertiary level care for the patients. Dept. provides disgnostic,
medical and surgical management treatment facilities. Dept. is also the zonal referral centre of smaller and
peripheral hospitals of West Delhi, ENT Department has 16 beds each in Emergency ward and Ward-7,

Apart from providing medical care, department is involved in the training of post graduate students pursulng
DB course along with Fesearch activities.

The following special dinics are also operated by ENT Department:-

5.Mo Day Special Clinics
1 Tuesday/Wednesday,/Friday Rhinalogy Clinic
; Thorsday Beatness/Vertigo Gin
3 Friday Cancer/Tumour Clinic
List of Services Provided
A nosti ice like,
. 24 hour emergency services available on all days to cater to accident, trauma, medicolegal cases and
other emergency surgeries and medical conditions of ear nase and throat.
- OPD services 6 days 3 week 1o diagnose and treat all ENT complaints along with daily minaor
operative procedures, audiometric evaluation, OAF and BERA.
- Major Surgeries conducted 2 days a week
- Daiabdity certificates baing isswed,
M Medical examination of LFSC and other officials,

B. Surgical treatmentServices
All major and minor surgical procedure like,

. MOSE - Septoplasty, Rhinoplasty, FESS, Fracture nasal Bone reduction, Inf. Turbinate reduction,
MNasal mass excision, Maxillectomy, Endo dacrocystorhinostomy, nasolabial oyst excision, Mucocele of paranasal
sinuses excision.

' EAR= Myringotomy, Grommet insertion, Mhyringoplasty, Tympanoplasty, Mastoldectomy,
Stapedectomy, Lobuloplasty , Cysts removals

* THROAT - Tonsillectomy, Adenoidectomy, Hemiglossectomy , Esophagoscopy and Biopsies

* NECK-Microlaryngeal surgery Thyroidectomy, Laryngoectomy, Parotidectomy, Sistrunk operation,

submandibular gland surgery, Meck dissection and other Head and Neck surgery including oncosurgery
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Routing patients are admitted for medical and surgical treatment.

Emergency Patients who needs emergency procedure e Trauma cases, Forelgn body and stridor are
admitted and provided relevant treatment.

Al major and minor eperation and all kinds of endoscopic procedures-

- Diagnostic Masal endoscopy
. Direct Laryngoscopy

- Oesophagoscopy
. Otoendoscopy

Others

- DMNB training is conducted for primary and secondary students.

- Department has observed Deafness awareness In the first week of March as a part of World
Deafriess Day.

. Cancer awareness & Screening was conducted in the menth of February,

. Dr. lasmeet Kaur chaired for 3 sestion of ENT updates conducted by AD Gurugram on 01,04,2023.
- Dr. A K. Mehta chaired for a session of ENT updates conducted by by ACI Gurugram cn 01.04.2023,

- New Avdiometer for hearing assessment was installed.
. Mew OAE machine for necnatal hearing assessment was installed.
. Mew Endoscopy sinus system with screen and endoscopes was installed.,
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DEPARTMENT OF DENTAL SURGERY

Dentistry s @ highly specialized field with nine branches concerned with different specialties of dental
care in the Hospital, which being a multispecialty hospital catering to whole of west Delhi and patients being

referred from neighbouring states, we arespreading smiles across through sustainable efforts,

The wariows services provided under each speciality of dentistry are as follows:-

SerialNo. Sepaciality Opd o. Of Patients Major Services Provided
/Tin 2023
1. thodontics Ciaiby 12 Complete denture fabrication,
réplacement of natural RPDs, Masillotacial prosthesss,
eeth with artificial recementation of crowns,
ubstitutes) vaginal moulds.
2. Conservative dentistry & Diapily 260 oration of cavities, RCTs,
ndodantics {management hetic restorations including
of decayed tooth) coametic smile design.

3. Periodontics Daily 1905 Cral prophylaxis, Gingival &

Management gums & periccontal surgeries, root
POL diseases) plamning.
4. DOral & Masillafacial Daily [3863 Tooth extractions,
urgery (Surgical oloplasty, RTA
anagemient of diseased mangement.
| tissues)

E,Paedndmti:; { Child Daily Presvention & Treatment oforal

mtistry) problems related to children.

E.Ezl medicing, diagnosis&  Dally Diagnosis & pharmacologic,

diology {dental OPD) radiologic management of oral
diseases.

7. [Drthodontics Daily 5 Correction of dento-facial
{management of irregularities using removable
irregular teeth & pppliances,
jirw)

8. Oral pathology iy FEE] \arious biopsies incleding
{microscopic xrisional, exfoliative &
pnivestigation of oral cisional, etc.

Hissues)

9. [Community dentistry Daily Health education, commumnity
i dental public health) hased preventive dantistry,

patient education




in addition, we are having special clinics as per schedule;

Serial no. Diarys Tima TCA procedures
1. Monday & Thursday 1pm- 3pm Prosthodontics
2. [Tuesday 1pm-3pm Fracture & Oral  surgical
procedures
i 3. Wednesday & Friday 1pm-3pin Casmetic Dentistry
Waorkshops/Academics/Seminars
= Apart from the vigorous clinical schedube for the upgradation of resident doctorsand to keep
them abreast with the latesi.
- Haminars are organized in first week of a month as per schedule,
Department Targets of the vear 2024
. Inculcation of various treatment modalities to increase the benchmark of dentistry and in

cooperation of various technigues and materials to achieve them will be our aspiration ofthe year 2024;

1. Rubber Dam Application- Epitome of tooth solatkon which enhances the durabiicy of
restoration, ensures protection af tongue and other oral tistues

s Rotary Endodontics - Incorporation of speed with precision aspiration of all dental
surgeons doing Root Canal treatment.

3 Dental Magnification eye loupes- Highly beneficial in Root canal treatment especially with
curved canals surgical extraction and diagnosis of lesions which cannot be appreclatedby naked aye.
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DEPARTMENT OF RADIOLOGY

Radiclogy Department provides all Radiological Services like Digital X-Rays, C.T. Scan and Uitrasownd to all
patients from OPD, IPD (Indoor patients) and Emergency round the clock 24%7. Rediology Department also provides
all these services to Medico legal Cases (MLC), patients referred from Tihar Jail and other peripheral hospitals and
dispensaries.

Depart- | No. of beds Spedial Facilities available Any ather
mient dlinic infarmation
Ward | Emerpency Ermergency | OPD Indoor
wise
Radiclogy | NA M MA Llirasong- | LHErasong- Ultrasona-
Eraphy graphy graphy
LT S5can iC.T Scan C.T Scan
X-Ray X-Ray X-Ray
Special Special
imvestigation | Investigation
USGE puided | USG gubded
procedurs procedure

Ezcilities available in the Department

K-RAY

1. 1000 mA Dual Detector Digital X-Ray Machine is installed for general pulblic.

2. Special investigative X-Rays @ IVP, Barium studies, H5G, RGU-MCEL, Sincgram etc. are also done In the
department.

ULTRASOUND

1. Ultrasound Facility.
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2. Special Ultrasonological procedures — Ultrasound Guided FNAC, Colour Doppler, drainage of liver
abscess etc. are also done in the department. Diagnostic & therapeutic aspirations — pleural, peritoneal etc.

C.T. SCAN

1. €.T. Scan Facility.
2. Special C.T. Scan procedures like High Resolution C.T. Scans, C.T. Angiography etc.

. Mew Procurements and instaliation of medical equipment ;
Twa Ultrazound machines with color Doppler Procured and installed in the Department of Radiclogy on 21-
02-23.

CME and ather training programs on various topics run in the department as routine practice.

Departmental Targets for the vear 2024
. To Procure ane dedicated X ray machine for emergency patients and install it in A & E Block
* To decrease waiting time of patients for different investigations .
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DEPARTM

The Department of Clinical Microbiology and Infectious diseases provide laboratory test sendoes to all OPD
and Admitted patients of DDUH, It also caters to patients referred from other hezlth care centers of Delhl as well as
walk in clients for tests ke HIV, During the Covid Pandemic test samples have also been received from various
districts and dispe nsaries of Delhi Gowt,

The Staff comprises of highly trained Clinical Microbiologists, Medical Lab technicians, Counselors, Nursing
Orderlies, Peons, Safal Karamohari

HIV program ks supported by various trained workers of NGOD's, Covid Program is supported by various
warkers provided time to time by the DHS,

Eacilities Available
1. robic rial

Blood, Urine, Cerebraspinal Fluid, Pus and Wound swabs, Respiratory Secretions, Sputum J Throat swabs,
Other Sterile body fuid [Plewral / Synovial [/ Ascitic fPericardial) Vitreous etc ),
Catheters / Endotracheal Tubes, High Vaginal swabs, Eye fEar/ Masal / Oral, conjunctival, umbilical
Twabs

2. Antibiotic Sensitivity Tests-
Disc diffusion tests, MIC, ESBL detection, MRSA detection
3. Serology

Widal/Typhidot, RPR, Hepatitis AB.C & E, HIV in ICTC Room Mear Blood Bank, Dengue ighd & NS1,
Chikungunya IgM, lapanese encephalitis g M, TORCH, Latex agglutination for C5F [Cryptococous, Esch. Cali, 5.
pneumno, H. inf., Memngococei)

4. Microscopy

Direct Gram's Staln, ZN Stain for AFE (M. tubsrculasis B M. leprag in 555) except sputum, KOH mount for
Fungus, Hanging Drop for Vibrio choléra in stool, Modified AFB staining for Cryptosporidium spp; etc, India ink for -
Cryptococcus in CSF, Albert's stain for C. diphth,

5. Hospital infection Surveillance

Air testing in OT & ICU, NICU, Water sampling for pathogens, Sterility test of blood bags & component bags
for bacteria & fungi, Sterility test of dialysis fuid & IV fluids for bacteria B fungi, In use testing of disinfectants,
Environmental samples

Achigvements/ Upgrades during the year,
. All sample processed within time despite severe staff constraints,
s Regular training/study programme for all categories of health care workers and students (MLT, Bsc

Nrusing, M3C, Bsc) on “hospital infection control, scientific biomedical waste management, Anti Microbial
Resistance, Clinical Microbiology, Infectious diseases™ of various health care facilities/institutes.

. Conducted continuing medical education programme organized on Antimicroblal stewardship on
300112023,
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- Participating Lab in World Health Organisation sponsored [WHOMNET) trainingfreporting on Anti
Micrabial Resistance,

- Mational guality assurance standards and kayakalp accredited laboratory.

- Regularly participating Lab under Indian Association of Medical Microbiologists- External guality
ASSUrance Programs.

Departmental Targets for the year 2024,

- Installation of new automated blood oulture system for rapéd, accurate report of blood cultere in
Bath paediatrics and adult patlents.



DEPARTMENT OF PATHOLOGY AND LAB MEDICINE

The Department of Pathology and Lab Medicine provides all essential comprehensive services under one
roof. The Department has an extended test menu which includes routine and special imvestigations of Hamatology,
Biochemistry, Histopathology, Cytology, Clinical Pathology and a dedicated 24 hrs emergency lab services.

The laboratony works with an objective of providing acewrate and timealy reports to its patients, Best effors
are made that blood samples for all prescribed tests are collected in a single prick at one spot. Patients at collection
centre are treated with empathy and separate collection counters are present fior Hospital staff, CGHS beneficiaries,
Divang B Senior citizens. Priority is given to those in urgency/difficulty. Laboratory staff & Doctors are easily
approachable for any kind of grievance or complaint.

The Laboratory maintaing high quality standards which is comparable with best Gowt. or Pvt, Labs, Daily
Quality Contrel monitaring is done as per predefined S0Ps. All major sections participate in External Cuality
Assurance Scheme with reputed Institutions/Labs like AlIMS, CMC Vellore, TMC Mumbal. The Department Is also
participating i KAYAKALP, WNOAS, and other GOI programs. A team of gualified and experienced doctors are
available in the department to look alter their respective fields. Reports go through sirict screening by expert
doctors before releasing the final report. Periodic/oocasional discussions are held with Clinscians of various
departments to cater bo their special concerns & needs,

The Department stands at par with the best labs in the country with state of the art technology with
equipmaents, both large and srmall.

The Lab alms to attain full autemation wherever applicable to minimize manual errors and utilize manpower
to its best. The technical staff is trained at regular intervals.

FACILITIES AVAILABLE
The Haematology section has four 5-Part Fully Automated Haematology Analyzers [Mindray).

Blochemistry Section has world class Fully Automated Clinical Chemistry Analyzers & Electrolyte analyzers
{Beckman Coulter, Randox & Eschweiler].

Cytology section caters to FNAC, guided FMAC on spedfied days, maintaining a good sensitivity and
specificity.

Histopathology section, which is at par with any teaching institution, s equipped with fully automated tisswe
processor and tisswe embedding station, Malignancies are diagnosed as per latest CAP criteria, incorparating IHCs
(immune histo chemistry) as per requirement.

Chinical pathology has facilities of routine urine examination, semen examination and fully avtornated
Immunoassay Analyzers

Emergency Lab

A dedicated Emergency lab works 24 x7 in the trauma block of our hospital. B is well equipped and has a
short turn-around-time to cater to the emergency needs of wards and casualty,

GRIEVANCE REDRESSAL ;

Laboratory staff & Doctors are easily approachable for any kind of grievance or complaint.
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ACHIEVEMENTS

The Department has an extended test menu which includes routing and special investigations of
Hematology, Biochemistry, Cyiology, Histopathalogy, Immunaassays, Clinical Pathology and a 24 hrs emergency lab
SErvices,

All samples are processed within time in spite of severe staff constraints.

Academnic activities are being conducted periodically so that all lab doctors and staff can keep upgrading
their knowledge. Departmental seminars are frequently being conducted.

The Lk has a wery important role to play bn ongoing researches as most projects invalve lab investigations, A
nurnber of DNB theses have been completed with the support and co-guidance of our specialist,

Regular training program of all categories of healthcare professionals and students is being conducted,
which includes MLT, MS5c, BSc, MBES Interms and District Residency program.

Specialist doctors are involved in teaching of B.5c Nursing students of Pannadai College of Nursing.

Our doctors frequently participate in annual conferences which is 3 way of self-improwement and projection
of departmental work.

The departrment actively participates in national and state level programs eg. Cancer Control Program,
Thalzssemia Screening,

Quality contred tools are implemented at all levels and Guidelines of NOAS and KAYAKALP are being
implemented. All relevant sections of the Lab participate in External Quality Assurance Programs,

Departmaental Targets for the vear 2024,

- Procurement of a new Immunoassay analyzer to provide uninterrupted services for Horrmones,
Vitaming and tumouwr Marker Tests,
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DEPARTMENT OF PHYSIOTHERAPY

The phitiotherapy department here at Deen Dayal Upadhyay Hospital, Harl Nagar is 2 specialized undt that
provides services related to physical therapy, The department foouses on optimizing human movement, function,
and well-being through the assessment, diagnosis, and treatment of various conditions that affect the
muscuboskeletal, neurological, cardgiovasoular, and respiratory systems.

The main functions includes:

1} Assessment and Diagnosis: Physiotherapists in the department assess and diagnose a wide range of
conditions that affect a person's physical function, such as musculoskeletal injuries, neurclogical disorder,
respiratory conditiond and more. We use various assessment technigues, such as physical examination, medical
history reviews, and specialized tests, to identify the root cause of the problem.

2} Treatment and Rehabilitation : Based on the assessment and diagnosis, physiotherapists develop and
implement customized treatment plans for patients. These treatment plans may include exercises, manual therapy,
electrotherapy, and other interventions aimed at improving mobility, reducing pain, restoring function, and
promoting overall well-being, Physiotherapists may also provide education and counseling to patients on injury
prevention, self-management, and lifestyle modifications.

Our physictherapy department offers a range of facilities and resources to provide comprehensive care to
patients, including:

1} Exercise and Rehabilitation Areas: The physiotherapy department has a designated area for exercises and
rehabilitation. This area is equipped with exercise machines, weights, resistance bands, balance boards, spedialized
suspension plinth and other equipment needed for therapeutic exercises, strength training, and conditioning
programs.

2] Maodalities and Equipment: The department also has various modalities and equipment for differant types
of physiotherapy interventions. This includes Interferential therapy machines, ultrasound machines, head and cold
therapy equipment, traction tables, Transcutaneous Electrical Nerve Stimulation (TENS), Infrared Lamp, Wax Bath,
Shortwawve Diathermy (SWD), Longwave Diatherrny (LWD], and LASER for pain management, tissue healing, and
ather therapeutic purposes.

3) Assistive Devices and Mobility Aids: The department alsa has a range of assistive devices and mobility
abds, such as crutches, walkers, and canes, that can be used during assessments, treatment, and rehabilitation to
suppart patients with maokbility limitations or disabilities.

We have so far acguired Ultrasonic machines, Interferential therapy machines, Transcutaneous Electrical
Merve Stimulation (TENS), LASER, Shortwave Diathermy [SWD), Longwave Diathermy [LWD), Infrared lamps,
theabands, theraball, hand grippers, traction tables, suspension plinths, wax bath unit, dumbells, weight cuffs, and
wobble board.

Attended health camp on 26.02.2023, organised by human weifare.

Assessment done in disabibity Camp orgainsed i RTRM Hospital on 01.09.20233 and 02.09.2023,
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Deparimental Targets for the year 2024

Far the betterment of patients, the Department needs new machines like traction tables, Ultrasonic
Machines, SWD etc.

To organize workshop, Camps and other programme for the benefit of Patients,



DEPARTMENT OF CCCUPATIONAL THERAPY

The Qccupational Therapy Department here at DDU Hospital is a specialized department that provides
occupational therapy senvices to individuals af all ages who have physical, developmental, or cognitive conditions
that limit their ability te perfarm daily activities,

Occupational theragy aims to belp people régain, develop, or maintain their ability te perform activities that
are meaningful ta them, such as self-care tasks, work, leisure, and social participation.

Assessrment Room: This is a private room where oocupational therapy evaluations and treatments take

place,

Equipment and tools: A variety of specialized tooks and equipments are here to help patients improve their
skills and abilities, This may include things like sensory integration equipment, and therapeutic exercise, assessment
amenities etec

Mobility and accessibility eguipment: As we work with patients who have mobility or accessibility
challenges, our department has equipment like wheelchairs, walkers, and other assistive devices available for
patient use,

DED BY :

L Evaluation and assessment: Assessment of client's strengths, weaknesses, and abilities In performbng
everyday activities, and identify areas that require improvement,

- Treatment Planning: Based on the evaluation, developing o personalized treatment plan 1o help the
dient achieve thelr goals, which may include exercises, activities, or adaptive equipment.

. Physical rehabilitation: Helping clients recover from injuries, surgeries, or ilinesses that affect their
physical abilities with exercises, massage, or other technigues to improve range of maotion, strength, and
eoordination,

- Adaptive equipment: OTs recommend and provide assistive devices and adaptive equipment such as
wheelchairs, crutches, or splints, to help individuals perform daily tasks with greater ease and independence.

- Home modifications: Evaluating a client’s living environment and recommend modifications such as
grab bars, ramps, etc. to make the home mare accessible and safer.

= Wark rehabilitation: Helping individuals who have been injured or have a disability return to work by
assessing their abilities, recommending job modifications or accommodations, and providing training and support.

. sensary integration therapy: Working with individuzls who have sensory processing diffeculties to
help them regulate their responses to sensory Input and improve their ability to participate in daily actiitias.

L Paediatrics: Working with children who hawve developmental delays or disabilities, providing early

intervention services to help them achieve age-appropriate developmental milestones and improve thelr averall
quality of life.

EQUIPMENTS USED FOR THERAPY ;

Ankle and Heel Exerciser

CP Chair and Corner Chair

Cardio Stair

Floor exercise mat

Goniometer -2

Hand rehabilitation system

Linear mation steadiness test apparatus
Peghoard

Botary wrist machine



Sanding wnit — Vertical, Horizgontal | Inclimed
Scooter Board- circular

Tremor quantifier

Tikt table (ebectronic)

Vestibular board

Wrist raller

Walker rolator {adult)

Walker rolator {paeds)

Harwd dynamometer

Medecine Ball,

Workshops/Seminars/Qther Programme:
Attended health camp on 26.02.2023, organised by human welfare,

Assessment done in disability Camp orgainsed in DDU Hospital on 24.08.2023 and 25.08.2023 BY
Departmaent of Social Welfare, GOI.

Organized Occupational Therapy day on 27.10.2023 in DDU Hospital in the department and gave awareness
to patients on rehabilitation services.

Departmental Targets for the year 2024

To organize workshop, Camps and ather programme for the benefit of Pattents and increase awareness
about oocupational therapy services in the hospital,

&1



BLOOD BANK

Departrnent of Blood Bank in DOUH is the mather Blood bank of eight blood storage centers, catering to the
blood needs of BTRRMH, GG5H, SDDMSE, ABGH, SVBPH, IGH, Cantanment Gen. Hespital, Mata Gujri Hospital besides
the other Government and Private Hospitals.

The routine testing in Blood Group serology and infectious maker labs are being done on fully automated
system.

Blood Bank caters to the demand of regular blood transfusion needs of around 500 Thalessemia cases.
Having attained the professional excellence, this center has become a referral center for immune-hematology cases
including Thalessemia patients many of whom have been referred to for compatibility testing by ither Blood Banks
as this center has specialized in issuing antibody sereensd, RH and Kell matched, leuco-reduced packed red blood
cells to multiple transfusion cases.

This centre has collected 18142 units of blood in the year 2023, out of which 1924 Blood donations were
fram 2B camps and in-house voluntary collection. Autologows Donations have also substantially inoreased.

40369 Bload component wnits have been issued in the year 2023 out of which 82.38% were issued without
replacement, This could be possible due to the component separation having achieved more than 99%.

This centre has achieved 100% scoring in Blood Bank External Quality Assurance Scheme as accredited with
S0OPAH daipur QCIL

Because of its continuows and qualitative participation in Donor-vigil and Haemeo-vigil of Haemovigilance
programme of India, Blood Bank DOUM was being selected for the dissertation work of PhD for M, Pharma students
coming to Mational Institute of Biologicals under Mfa Health & Family Welfare, GOI.



DEPARTMENT OF ANAESTHESIA

The Department of Anesthesia has tewo main operation theatres with three major & minor tables in each OT
with post OP's, two super speciality OT's [plastic & Neuro surgery] and three emergency operation theatre's with a
fourteen bedded ICL),

Elective B Emergency for surgery, orthopedics, obstestrics and gynaecalogy, ENT, ophthalmology, plastic and
neura surgery are done

The warious types of surgeries conducting here are like Emergency laparotomy, laparoscopic
chodecystecetomy, varicose weins, mastectomy, openflaparoscopic hemmiplasty, cataract surgery, tonsillectormy,
thyroidectemy, FESS, TKR, spine surgeries, procedures for upper & lower limb fractures, deft lip and cleft palate
repair and management of difficult aineay, USG guided blocks and many named procedures

Awards
A Certificate of Appreciation to D, Ritu Aggarwal and Dv, Dipali Taneja by Medical Directar of the Hospital,

Workshops/Seminars/Other Programme;

BLS training for staff nurses/interns/resident Doctors by Dr Bhawna Saxena.

Departmental Targets for the year 2024

- C550 rencwvation.
. PAC clinic rencwvation,
= Procurement of equipments fior more efficient patient care and safety.




